
I. You are going to listen to a lecture ONCE. As you listen, take notes under the 
headings provided. After listening to the lecture, you will be given your question 
sheets. Your notes will not be marked. 
 

The Girl Scouts and their cookie sale: 

 

 

 

 

 

The new CEO: Kathy Cloninger: 

 

 

 

 

 

The changes in their sales techniques: 

 

 

 

 

 

The results of their training: 

 

 

 

 

 

 


